Annual Riverside Citizen Survey
Measuring the Performance of Government Services
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City and Neighborhood Livability
In general, how would you rate the streets in your neighborhood in cleanliness?
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CoC — o @ om0 »
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22% 62% 11% 5%
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City and Neighborhood Livability
In general, how would you rate the streets in your neighborhood in street lighting?

Excellent Good Fair Poor
CIra— W o om T

19% 56% 18% 8%

Good all Mostly good Many bad Don't know
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18% 55% 17% 8%
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City and Neighborhood Livability
Is the garbage (solid waste) collection service your household receives:
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Parks and Recreation
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How would you rate the City of Riverside's public park and recreation facilities on accessibility?
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Parks and Recreation

How would you rate the City of Riverside's public patk and rectreation facilities on appearance # of surveys
of landscaping? returned
Excellent Good Fair Poor Don't know No response

o2/03 | 137 428 173 23 156 0 917
15% 47% 19% 3% 17% 0%

o102 | 109 447 157 43 146 109 1011
1% 44% 16% 4% 14% 1%

oo/01 | 59 412 132 37 161 47 848
7% 49% 16% 4% 19% 6%

99/00 | 76 565 222 40 199 71 1,173
6% 48% 19% 3% 17% 6%

98/99 | 73 488 137 26 180 53 957
8% 51% 14% 3% 19% 6%

97/98 | 62 463 145 20 173 47 910

7% 51% 16% 2% 19% 5%
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Parks and Recreation
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How would you rate the City of Riverside's public park and recreation facilities on daytime safety?
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Parks and Recreation
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How would you rate the City of Riverside's public patk and recreation facilities on nighttime safety?
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How would you rate the city libraries overall?
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Public Safety
How safe do you feel in your neighborhood during the day?

Excellent Good Fair
36% 55% 7%
Very Safe  Reasonably = Somewhat
safe safe
o2 | 391 511 79
39% 51% 8%
41% 52% 6%
o9o/00 | 464 587 99
40% 50% 8%
38% 51% 9%
or/98 | 330 487 81
36% 54% 9%
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Public Safety
How safe do you feel in your neighborhood during the night?

Excellent Good Fair

19% 51% 20%
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Public Safety
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How safe do you feel in the City of Riverside's downtown business area during the day?

Excellent Good Fair Poor Don't know No response
175 599 125 20 104 0
17% 59% 12% 2% 10% 0%
Very Safe  Reasonably = Somewhat Very Don't know No response
safe safe unsafe
173 560 136 23 97 22
17% 55% 13% 2% 10% 2%
203 479 59 14 86 7
24% 56% 7% 2% 10% 1%
223 626 201 33 81 9
19% 53% 17% 3% 7% 1%
168 493 193 17 77 9
18% 52% 20% 2% 8% 1%
138 510 162 23 73 4

15% 56% 18% 3% 8% 0%
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Public Safety
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How safe do you feel in the City of Riverside's downtown business area during the night?

Excellent Good Fair Poor Don't know No response
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3% 25% 32% 18% 22% 0%
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Public Safety
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How would you rate the overall quality of service you received from the Police Department?
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Public Safety
How safe do you feel from fire in your neighborhood?
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General Quality of Life
Overall, how do you rate the City of Riverside's services
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